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| cannot get Toolkit running via DTSC-200's RS232/R]J45 COM
port & DPC cable
Clemens - 2022-09-30 - LS-5

However obviously ToolKit cannot access the COM port or no connection to the device.
1.)
Check the Baudrate which is setup in the DTSC-200's Serial Interface #1

-through the HMI push buttons, enter Code first. e.g. 0003 or 0500, then check the baudrate
if it is lower than 9600.

(ToolKit only works with baudrate >=9600 kbps)
-maybe that is the issue?

2)

ToolKit started as Administrator?

Verify with your IT department if you actually can use the USB port / COM port in anyway


https://support.easygen.org/ja
https://support.easygen.org/ja/kb
https://support.easygen.org/ja/kb/ls-5
https://support.easygen.org/ja/kb/articles/i-cannot-get-toolkit-running-via-dtsc-200-s-rs232-rj45-com-port-dpc-cable
https://support.easygen.org/ja/kb/articles/i-cannot-get-toolkit-running-via-dtsc-200-s-rs232-rj45-com-port-dpc-cable
https://support.easygen.org/ja/kb/ls-5

